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Taking time and being on time
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But foreign

Answer me
Hurry up a
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Foreword and Introduction

’t insult me

Why do you ask so many questions?
Why do Japanese ask so many questions?

ers are always asking questions, too!

The meaning of silence and pauses

NOW! Responding to questions
nd get to the point!

Look at me when you're talking!
The importance of saying “No”

If all else fails, Smile! But don’t laugh
But in Japan, apologize!
Which comes first, culture or language?
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